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Navigating your online account

Watch the below video to learn more about navigating your online account!

Discover 5 ways to help maximize your benefit account experience:

1. "Accounts": This section lists plans in which you are currently enrolled,
your available balance, and important dates and deadlines.
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2. "I Want To": You can manually enter claims for reimbursement either to
your provider or to yourself.

3. "Tasks": Review action-required tasks to understand what additional
information is needed to process your claim.

4. "Message Center”: Access your notifications; including claims updates,
statements, account updates, and receipt requirements for pending claims.

5. "Profile”: Confirm and/or update your preferred contact information by
viewing your profile summary.

LOG IN TO YOUR ACCOUNT

Help! I've never logged in before.

If you have never logged in before, follow these steps to establish your credentials
and log in.
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